FACT SCENARIO FOR PRIVACY SUBCOMMITTEE PRESENTATION ON
EMPLOYEE PRIVACY RIGHTSIN THE EUROPEAN UNION AND CANADA

Cedrick’'s of Dollywood, located in Pigeon Forge, Tennessee, manufactures and
sis ladies lingerie.  The busness has grown from the smdl operation Cedrick Dweeb
garted in his tobacco barn to a company with sdes of over $200 million a year, and 1838
gores in mdls throughout the U.S. Sdes have grown so quickly that Cedrick’s has
decided it is time go internationa, and open dores in Toronto, Paris, Berlin and
Amgerdam.

Hedrick Dweeb, Cedrick’s twin brother, is the company’s human resources VP.
With the assistance of Cedrick’s other twin brother Dedrick, the company’s information
gystems specidist, Hedrick has had a date of the at sysem inddled which will ingantly
transmit payroll information for the European and Canadian stores employees back to
Pigeon Forge for processng. When processng is completed, Dedrick’'s system dlows
Pigeon Forge to wire the correct amount of money, in Euros or Canadian dollars, into
each employee's bank account, and smultaneoudy email to each overseas dore the find
payroll data for its employees. At Hedrick's request, Dedrick added to his sysem an
additiond festure which dlows dl oveseas peasonnd file informaion, induding
disciplinary and promotion records, as wel as medicd records of employees, to be
instantly transmitted to or by Hedrick in Pigeon Forge upon his request.

To keep abreast of employee activities in the Canadian and European stores, and
to assure that the overseas workplaces are free of harassment, Hedrick has purchased a
software program caled “Open Book”. The software dlows employers to randomly
monitor employees emails and internet Ste vists.  When a search is requested, the
software randomly pulls up emails and addresses of vidted webdtes, and generates a
report which is emailed back to Hedrick in the U.S. The report identifies by name the
employees whose emails and internet visits have been retrieved. Under each employee's
name is the text of each retrieved email and the addresses of the webstes the employee
has vigted during the period covered by the requested search.

Hedrick has decided that the Canadian and European stores will use the same
employee handbook utilized in the U.S. The handbook states as follows:

The Company’s email and internet systems are intended for business use, and are
not to be used for persond purposes. The Company reserves the right to monitor
employee emails and internet usage to ensure compliance with this policy.

Each employee signs atear-off page a the back of the handbook, stating:

! Hedrick has been contacted by an Indian data administration company which would like
Hedrick to outsource to it the processng and administration of personnel and payroll data
of the European Cedrick’s stores. Hedrick has put this on his list of things to look into in
the future.



| have received a copy of the Cedrick’s of Dollywood Employee Handbook. |
understand that | am to comply with the policies and procedures contained in the
Handbook and that | am subject to disciplinary action for failure to do so.

Hedrick knows that the employees at each of the foreign stores are represented by some

kind of union. However, because Hedrick has heard that unions in other countries don't
get involved in the day-to-day operations of employers, he has not fet it necessary to tak
to the Canadian or European unions about Cedrick’'s system for transmisson of payroll
and personne information to and from the U.S, the “Open Book” software, or the
handbook.

Everything has run smoothly during the fird month after the grand openings of
the overseas Cedrick's stores.  The transmisson of payroll, personnd and medica
information back and forth from Pigeon Forge to Canada and Europe has worked
flamlessly. Cedrick, Dedrick and Hedrick are celebrating over glasses of the best
Tennessee whiskey when they are advised that anonymous phone cdls have just come in
from employees in Toronto and Berlin, complaining that unnamed Cedrick’s employees
ae uing compay emal to send to seved femde employees sexudly offensve
messages and links to pornographic webstes.

Hedrick immediatdy orders an “Open Book” search of foreign emals and
internet gte vidgts.  The random search of 15 days emails and internet use produces
reports in Toronto, Berliny, Amgterdam and Paris, each of which show legitimate emails
and webste vists by some employees, emals and webste vists by others that are
clearly for persond purposes, but not offensve, and some sexua and pornographic
emails and webste vidts. Hedrick orders the European and Canadian store managers to
fire the employees who sent the sexud/pornographic emalls, and to issue find written
warnings to those who used the system for persond purposes. The store managers do as
ingructed and fax copies of the sgned disciplinary and discharge documents back to
Hedrick in Pigeon Forge.



